Wudopmarnms o npaBe notpeduteneit
(MHAHCOBBIX yCIYT HAa HAIPABJICHHUE
oOparienust pruHAHCOBOMY
YIIOTHOMOUYEHHOMY, IO iIeKaIast
pa3MemeHuo MUKpo(hHHAHCOBBIMU
OpraHM3alysIMHU B MECTaX OKa3aHUs yCIyT,
B TOM YHCJIE Ha CBOEM O(HUIIHATBHOM
caure B cetu MHTepHET

Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHuss (MHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 suBaps 2020 roga JeWCTBYeT HOBBIM JOCYACOHBIM MOPSIOK
YperyJaupoBaHus CIOPOB MOTpeOUTENEH ¢ MUKPO(YHUHAHCOBBIMU OPTraHU3ALUSIMU.

B cmywae, ecnum  mukpodUHAaHCOBas ~ OpraHM3alMs  OTKa3bIBAETCS
yIIOBJIETBOPUTH TpeOOBaHUS MOTpeOUTENsA, 10 OOpalleHus! B Cyll MOTPEOUTENb st
YperyaupoBaHus CIopa JA0JDKEH 00paTUThCA K (PUHAHCOBOMY YIIOJTHOMOYEHHOMY.

JloiKHOCTh  (PMHAHCOBOTO YMOJHOMOYEHHOTO YyupexjeHa DenepaibHbIM
3akoHOM OT 4 wutoHs 2018 roma Ne 123-@3 «O6 ymoJHOMOYEHHOM IO IpaBam
notpedurteneil PUHAHCOBBIX yCIYT.

OUHAHCOBBIA ~ YMOJHOMOYEHHBI  paccMaTpuBaeT  HMMYUIECTBEHHbIE
TpeOoBaHus MOTpeduTes, pazmep KoTopbix He npesbiiiaeT 500000 py6ei.

O6pamenue norpedutens (GUHAHCOBOMY YIOJHOMOYEHHOMY MOYET OBITh

HaIpaBJIeHO B 3JIEKTPOHHOU (opMe uepes TUUYHbIN KaOMHET HAa 0(UIIMATILHOM caiiTe

(MHAHCOBOTO YIMOJIHOMOYEHHOTO WM B TUCbMEHHOU (hopMme.

[Ipuém u paccMoTpeHHE OOpallleHHl TOTPEOUTENe OCYIIECTBISIETCS
(MHAHCOBBIM YIIOJTHOMOUYEHHBIM OECIIaTHO.

Jlo HanpaBnieHus: oOpaieHus: GUHAHCOBOMY YIIOJTHOMOYEHHOMY OTPEOUTEH
JTOJDKEH 0o0paTuThCsl ¢ 3asBieHUEM (mpeTeH3ued) B MHUKPOGHUHAHCOBYIO
OpraHU3aIHIO.

C noapobHoM wuHpOpMaIMEl O TOpAJIKEe HampaBieHUus oOpauieHus

(I)I/IHaHCOBOMy YIOOJIHOMOYCHHOMY MOKHO O3HAKOMMTLCA Ha Od)I/IIII/IaJ'IBHOM canTe

(MHAHCOBOTO YIOJIHOMOYEHHOTO.



OdunmanbHbIi caiT (uHAHCOBOTO YIOJIHOMOYEHHOIO:

www.finombudsman.ru

Homep Ttenedona cmoyxObl oOecnieueHus AESATEIBLHOCTH (PUHAHCOBOTO
ynosiHomoueHHoro: 8 (800) 200-00-10 (6ecmuatHblii 3BOHOK 110 Poccun).

Mecto HaxoXIeHus Cciy:KObl oOecrnedeHusl AESITeNbHOCTH (PUHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBII NEPEYJIIOK, 10M 3.

[ToutoBbIll aapec ciayxkObl oOOecnedeHHsl JAESITebHOCTH (HUHAHCOBOTO
ynonHomouenHoro: 119017, r. MockBa, CTapOMOHETHBII MEpeynoK, aAoM 3,

nosnyvatesnb AHO «COLDY».



